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simplifying VOICE 

· All destinations billed pure 

per second 

· No minimum call charges on 

any call type 

· Telephone Management Sys-

tem (TMS) access 

· Geographic Number Porting. 

· Proactive monitoring by dedi-

cated NOC  

· In-house Helpdesk & Support 

Business Voice /  
IP Telephony 

ComputelÊBusinessCallÊserviceÊofferingÊallowsÊ
clientsÊtoÊreplaceÊtheirÊexistingÊlegacyÊÊÊÊÊÊÊÊÊÊÊÊÊ

infrastructureÊwithÊmodernÊÊSIPÊTrunking-
TechnologyÊÊwhilstÊensuringÊthatÊclientsÊareÊÊÊÊÊÊ
reliablyÊconnectedÊtoÊtheÊnetworkÊatÊallÊtimes 

Our BusinessCall solution makes use of innovative 
voice over IP (VoIP) technologies to transmit voice 
calls over a broadband data connection. The solu-
tion also takes advantage of un-contended IP net-
work to ensure that all calls, between a client’s PBX 
and the Computel Network, are of the highest qual-
ity. 

BusinessCall offers a low cost, high quality IP based 
voice telephony service that enables you to make 
and receive telephone calls to and from customers, 
partners and suppliers on their landlines or mobile 
phones, whether they are based locally, nationally 
or internationally. 

BusinessCall provides a carrier grade solution deliv-
ering calls end-to-end over a Next Generation IP 
network. The solution integrates seamlessly with 
traditional PABX’s enabling a phased migration to 
a full IP solution if and when required. IP Voice 
provides companies with a host of benefits, includ-
ing unrivaled scalability, wide breadth of features 
and lower cost of ownership. The offering is availa-
ble in a range of options to suit any sized business. 



EnterpriseÊFibre 

Computel Enterprise Fibre is an Ethernet symmet-
rical service providing bandwidth speed options to 
suite all environments. It provides clients with the 
highest security, transparency and reliability re-
quired to move business-critical data. High-speed 
availability offering to SME and Corporate provid-
ing a stable and secure service in which to deliver 
internet services and high-quality voice. 

 
Data and voice are transmitted via a dedicated Fi-
bre link from your office to the nearest data centre. 
Ethernet services are designed to address the in-
creasing demand for high-speed data services and 
offers high-speed, reliability of communication and 
enhanced secure connectivity over Computel's core 
network. 

simplifying Fibre 

PACKAGE OPTIONS REANGE BETWEEN 20MBPS TO 1000MBPS 

ALL SERVICE ARE UNCAPPED AND UNSHAPED 

1:1 CONTENTION DEDICATED BANDWIDTH 

UP TO 3 STATIC IP ADDRESSES AT NO ADDITIONAL COST 

DEDICATED VOICE PARTITION 

· NATIONAWIDE COVERAGE 

· 24HOUR STANDARD SLA 

· HIGH AVAILABILITY 

· CPE DEVICE INCLUDED 

· CIVIL WORK INCLUDED 

· INSTALLATION 

· NETWORK MONITORING  

FibreÊconnectivityÊisÊ
subjectÊtoÊcoverageÊ
andÊavailabilityÊ 



BusinessÊCloudÊ 
PlatformÊ 

· Document Management 

Store & Share Files 

Manage Permissions 

· Content Management 

Internal Website for news, blogs, 
images & videos 

· Knowledge Management 

Run Polls & Surveys 

Share Company policies 

· Integrated Mobile Apps 

Track business metrics via inte-
grate mobile apps whilst auto-
mating simple processes 

Manage your Business Operations with “In The 
Cloud” Dashboard 

Turnkey offering incl. Needs Analysis, Implementa-
tion & Training 

Integrated Mobile Apps track Key Metrics of your 
business in real time 

Online data storage with auto-syncing of local files 
to the secure cloud 

Cloud email exchange account 

Fully managed file sharing 

No expensive on-site servers & huge software de-
velopment costs 

Access information from anywhere 

simplifying Cloud CompuƟng 



WebÊHosting 

Computel Web Hosting provides businesses the 
ability to register customized domains for the host-
ing of websites and email services. All permissible 
national and international TLD’s are available for 
registration via us quickly and easily. 

Hosting packages cater for various business envi-
ronments and sizes. CPanel Platform access is pro-
vided for domain management. POP3 & IMAP email 
services are standard. Loads of free website tem-
plates are also available for use. 

Exchange online is available over the Microsoft 
cloud enabling centralized management of email 
accounts with collaboration tools to ensure efficient 
communication between teams. 

simplifying Fibre 

CONFIGURE YOUR IMAP EMAIL ACCOUNT ON MULTIPLE DEVICES FOR    
E-MAIL ON-THE-GO 

STORE ALL EMAIL ATTACHEDMENTS ON THE CLOUD AND ACCESS IT 
ANYWHERE, ANYTIME 

RUN WEB SERVICES FROM YOUR CUSTOMIZED DOMAIN 

CUSTOMIZED DOMAINS 

com .co.za .Joburg .org   

ALL TLD’s AVAILABLE 

QUICK REGISTRATION 

FREE SQL DB & WEB TEMPLATES 

POP3, IMAP OR EXCHANGE EMAIL 

ACCOUNTS 



Operating in this robust and exciting industry 

for the past 20 years has allowed us to 

equip ourselves with the required skills and 

acumen to implement the latest technology 

into our clients business. With our dedicated 

team we will implement your solution and 

support you every step of the way. 

Our partnerships with 1st Tier Carrier      

Networks offer our clients access to superior 

network quality and solutions. 

Experience REALLY counts... 

There has never been a better time to GO CLOUD, 
than NOW... 

Consulting Sales Installation Support 

ISP COMPUTEL (PTY) LTD 

CHICAGO HOUSE 
ASPEN BUSINESS PARK 
JOHANNESBURG 
Tel: 0105904999 
Email: info@computel.co.za 
www.computel.co.za 

simplifying IT 


